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Dear all,

Court of Protection Property and Affairs Deputyship applications on .gov.uk

Mandating online submissions for professionals

The Court of Protection Practice Direction 9H is being updated to confirm that from 4th
December legal professionals must submit applications for Property and Affairs Deputyship
applications via the digital submission portal on gov.uk.

Although litigants in person are encouraged to submit digitally, mandation of the submission
portal will only apply to professional court users.

HMCTS has held webinars to support its use and have held targeted webinars more recently
for any legal professionals not yet using the portal to support any transition needs. All online
guidance on gov.uk has also been updated to support with the digital and upfront notification
process more generally.

In support of mandation, in respect of any Property and Affairs Deputyship applications
made on paper after 4" December by professionals, it is unlikely that authorisation to
recover costs of making the application from the estate of P will be granted.

The developments

The Property and Affairs Deputyship application process has been modernised to support
more digital working for the court and our court users. Following a successful pilot running
from 2021, the Property and Affairs Deputyship digital submission portal for legal
professionals was launched as business as usual in January 2023. It has continued to be
enhanced following feedback from admin, members of the legal profession and judiciary. We
are grateful to everyone for their input and pleased to share that the service is now
successfully processing over 800 applications per month with the current digital uptake being
over 80%. 91% of these are made by professionals and 9 % LIPS.

The service has continued to implement and plan some significant improvements following
the introduction of the portal and these are:

e Save and return ability
e Addition of a content box to capture any ad hoc needs or detail about the application



o Addition of the COP1A questions to the digital journey to potentially remove an
additional form upload

¢ Addition of more in journey guidance as hint text to support more complete
applications

e Updated guidance on .gov pages to support the application process

e The ability to apply for a replacement deputy via the same submission portal journey
is also being planned for release into use in December.

Next steps

We are progressing plans to build other digital submission portals to extend the digital
working in the court across other application types.

We will continue to listen to feedback and improve the online journeys based on the same.

Using the Property and Affairs Deputyship online submission portal.

We strongly urge you to sign up for Payment by Account if you haven’t done so already as
you will need this to apply via the digital application platform and should be using this for all
applications to the court.

To pay digitally, organisations must have an active fee account (also known as Payment by
Account, or PBA). Registering for a PBA account is easy and accounts are usually confirmed
within three working days. If you have any questions about setting up an account, please
email MyHMCT Ssupport@justice.gov.uk.

Your firm does not need to sign up or register to use the online submission portal otherwise,
all you need is a PBA number to make your payment, and to visit the .gov.uk landing pages
to start the digital application process.

Help and support

You can find details of the application process and what you need to have done before
submitting your application on the .gov pages for legal professionals here:

Apply for a property and financial affairs deputyship order - GOV.UK
(https:/iwww.gov.uk/guidance/apply-for-a-property-and-financial-affairs-deputyship-order)

If you experience any problems with the service, please contact
FamilyandCoPSupport@justice.gov.uk

Yours faithfully,

Adam Lennon

Court of Protection Service Owner

HM Courts & Tribunals Service
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