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Release description 

The ability for users of the Apply for a Property and Affairs Deputyship Order digital 

form, to save and return to their application.  

When an application is being made by a user they now have the ability to save their 

application at any stage. This will send a onetime use link to the user’s email 

address. Everytime the user accesses their application they will need to re save it.  

 

The user can select the ‘save for later’ button which will display as below; 

 

 

How this works 

• When the user selects save for later this will display the following screen, they 
will be required to enter an email address and pick and answer a security 
question which will creates their password. The user has 3 attempts to answer 
the question correctly  

 

 

 

 



When the onetime link is used by clicking the link in their email, this will take users to 

their saved application.  

To note  

Should the user not complete and submit in any session, they will need to repeat the 

‘save for later’ action each time. If they do not do this they will lose their draft and 

need to start the application again.  

Once the save for later tool is used, the link that is emailed will be usable for 28 days 
before it expires. There is no recovery option if the user loses the link or forgets their 
security answer. 

If changes to the form have been made between the user saving and returning to 

their draft application, they will be advised to and will be required to check all 

answers.  

Users can save their progress on a form as many times as they like by generating a 
new link each time. 

All user data is encrypted, stored securely and deleted after 28 days. 

 

 

Once you have saved your application you will see the following screen  

 

 



An example of the email the user will receive is detailed below. 
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